
Malfunction in no heating/cooling

In part of your home

Malfunction in the indoor 
installation

In the whole home

Check if the thermostat is set to 
a requesting mode

Check water pressure between 
1.5 and 2.0 bar.

Check if the neighbors also have 
no heat/cold.

Collective malfunction

I am the owner of my home

I am the owner of my home

Call your own service company

Call your own service company

I am tenant

I am a tenant

Call your landlord

Call your landlord

Contact Vaanster

First, refill
Yes

Yes

No

No

Check the valves on the property 
boundary diagram

The valves belong to VaansterThe valves belong 
to the homeowner


